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The Influence of Delivery Food Choice Attributes on Relationship
Solidarity and Brand Loyalty

O|—|—°41

Mu-Houng Lee"

2 X
2 ATE wESd duEAdo] dAASEL Bile SR vX= dF, #AAAS] B
e FAE A= J3F BAE FA67] g =Eolth A, e dasds &
AAdEG A (+)e] FFs vH Aoty & AAE 7HAHls vwFd, dAd, A% An
2ol 2555 AAASK] FrlsteE 4 #AVE glEo] AE HIAT A4, Hid S
AEEAE Bile FAEd 4 (1) d3S 73 Aoty = A4 7Hd2e vwiF4, |
g4, 14 A7t 2E54E Bde ALY SUMete 9 #ATE gAE AT AA,
‘TAAES BAE FAEC A(H)e] s vH Aot .2 AHdAgH 7HHE3S #AE S
AErE Bl AR olAE 2S¢ oAUt
F0: HietsA ME{ISMH AAHZS HAME SH
Abstract

The purpose of this study is to analyze the effect of delivery food selection attribute
on relationship bond, brand loyalty, and relationship bond effect on brand loyalty. The
results of the study are as follows. First, the delivery food selection attributes will have
a positive (+) effect on the relationship solidarity. Increasing influence relationships were
identified and adopted. Second, The delivery food selection attributes will have a positive
(+) effect on brand loyalty’, increases brand loyalty as menu quality, convenience, and
healthy service increase. influence relationship was confirmed. Third, The ’relationship
solidarity will have a positive (+) effect on brand loyalty’, shows that the stronger the
relationship solidarity, the higher the brand loyalty.

Key words: Delivery food selection attributes, Relationship solidarity, Brand loyalty
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